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Anastasia Marcella Marsha NRP. 1423012035. Universitas Widya Mandala 
Surabaya, 2016. Sikap Karyawan Terhadap Downward Communication 
Pada System Paperless Office Internal Telkom (POINT) di PT Telkom 
Divre V. 
 
Objek penelitian dalam skripsi ini adalah sistem komunikasi yang 
digunakan di PT Telkom Divre V, yaitu sistem Point (Paperless Office 
Internal Telkom). Pada dasarnya, sistem ini merupakan portal internal yang 
hanya dapat diakses oleh karyawan PT Telkom Divre V, sekaligus 
merupakan media komunikasi satu-satunya yang mengatur semua karyawan 
seperti tugas, cuti, gaji, dan peraturan organisasi. Penelitian ini bertujuan 
untuk mengetahui bagaimana sikap karyawan terhadap sistem  Point 
tersebut. 
Untuk menjawab pertanyaan tersebut, peneliti menggunakan 
pendekatan kuantitatif dengan metode penelitian survey. Pengumpulan data 
dilakukan lewat kuesioner dan wawancara. Sebanyak 167 orang terlibat 
menjadi responden. Mereka adalah para karyawan PT Telkom Divre V, 
Surabaya. Hasil penelitian ini menunjukkan bahwa bahwa para karyawan 
menunjukkan sikap positif terhadap sistem POINT tersebut. Temuan ini 











Anastasia Marcella Marsha NRP. 1423012035. Widya Mandala University 
Surabaya, 2016.  Employee Attitudes Toward Downward Communication 
to the System Paperless Office Internal Telkom (POINT) in PT Telkom 
Divre V. 
 
The object of this research is communication system as used at PT 
Telkom Divre V, it is the Point system (Paperless Office Internal Telkom). 
Basically, the system is an internal portal which can be accessed only by the 
employees of PT Telkom Divre V. It is also the only communication media 
which manages all employees-related affairs such as: job description, the 
day off, salary, and the organization’s rules. The research’s objective was to 
know the employees’ attitude to that point system.  
To answer these questions, this research employed a quantitative 
approach with a survey research method. The data was gathered using a 
self-administered questionnaire and key informant interview. There were 
167 respondents participated in this study. All of them were the employees 
of PT Telkom Divre V. The results of the research showed that the 
employees  have a positive attitude to the Point System. Therefore, the 
finding of this research supports the use of point system to be maintained.  
 
 
Key words: Communication organization, Downward communication, 
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